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Billing Scenarios

A. Primary Categories

Billing (BLG) Scenarios were generated by applying BellSouth's ass electronic
billing/usage business rules and logical business considerations across the following
primary categories:

Billin sa e T
Customer Types
Interface T es
Call Types

Figure B.4-/: Billing/Usage Scenario Coverage

1. BillinglUsage Types

Figure BA-II describes the types of billing/usage reports generated by BellSouth and
utilized by CLECs.

ODUF

2. Customer Type

Prima billin s stem for POTS and UNE
Enables a CLEC to provision its network using BellSouth
UNE ports and capture the originating and terminating minutes
of use (M0 Us) generated when IntraLATAlinterlata calls are
enerated from or terminated to its end user's line.

Provides electronic billing data for billable messages that are
carried over the BellSouth Network, processed in the
BellSouth CRIS Billing System, and billed to BellSouth CLEC
customer. Also includes electronic billing data for operator­
handled calls originating from CLEC subscriber lines for those
CLECs who urchase erator Services from BellSouth.

Figure B.4-l/: Billing/Usage Types

The Customer Type category addresses only business and residential end users. The
MTP excludes government.
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B. Billing/Usage Coverage

502 Invoicin test cases will be drawn from selected scenarios found in A endix B.
501 Dail usa e feed test cases will be drawn from selected scenarios found in A endix B.

504 A CLEC contacts BellSouth and wishes to make changes to existing leased UNE Loops and/or
ports. A CLEC order submitted to BellSouth before invoice cutoff, provisioned before and
after.

505 A CLEC contacts Bell South and wishes to order new Loops and/or ports. The order will
include new equipment required and no new equipment required. A CLEC order submitted to
BellSouth before invoice cutoff, rovisioned before and after.
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Scenario # 501: Daily usage feed test cases will be drawn from selected scenarios found in Appendix B.

Scenario Description:

Daily usage feed test cases will be drawn
from selected scenarios found in Appendix B.

Scenario Characteristics:
Provisioning X
Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X

12/15/1999

Appendix B4 - Billing Scenarios

Network Configuration:

NA

Test Case Requirements:

Supplement

Errors X
Cancel

Directory Listing
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Scenario # 502: Invoicing test cases will be drawn from selected scenarios found in Appendix B.

Scenario Description:

Invoicing test cases will be drawn from
selected scenarios found in Appendix B.

Scenario Characteristics:
Provisioning X

Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X

12/15/1999

Appendix B4 - Billing Scenarios

Network Configuration:

NA

Test Case Requirements:

Supplement

Errors X

Cancel

Directory Listing
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Scenario # 504: A CLEC contacts Bel/South and wishes to make changes to existing CLEC leased
UNE loops and/or ports. A CLEC order submitted to Bel/South before invoice cutoff, provisioned

before and after.

Scenario Description:

A CLEC contacts Bel/South and wishes to
make changes to existing CLEC leased UNE
loops andlor ports. A CLEC order submitted
to Bel/South before invoice cutoff,
provisioned before and after.

Scenario Characteristics'
Provisioning X

Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X

12/15/1999
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Network Configuration:

NA

Test Case Requirements:

Supplement

Errors X

Cancel

Directory Listing
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Scenario # 505: A CLEC contacts BeliSouth and wishes to order new Loops and/or ports. The order will Include new
equipment required and no new equipment required. A CLEC order submitted to BeliSouth before invoice cutoff,
provisioned before and after.

Scenario Description:

A CLEC contacts BeliSouth and wishes
to order new Loops and/or ports. The

order will include new equipment
required and no new equipment
required. A CLEC order submitted to
Bel/South before Invoice cutoff,
provisioned before and after.

Scenario Characteristics:
Provisioning X
Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUF/ ODUF X

12/15/1999
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Network Configuration:

NA

Test Case Requirements:

Supplement

Errors X

Cancel

Directory Listing
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Maintenance & Repair Scenarios

A. Primary Categories
Maintenance & Repair (M&R) Scenarios were generated by applying BellSouth's ass
electronic ordering business rules and business logic across the following primary
categories:

1. Products and Services

3. Customer T es
2. Trouble T es

4. Interface T es

Figure B5-I: Maintenance & Repair Scenario Coverage

1. Products and Services

Figure B5-II lists the individual products covered in the functionality test per the Product
Selection analysis described in Appendix A of this Test. A statistically and functionally
representative sample of resale and UNE trouble test cases, including error conditions,
will be tested at volumes.

Sim Ie Resale
ISDY BRI
Analo2 PBX DID Trulll,
S chronet

Figure B5-II: Products to be Testedfor Maintenance & Repair

10115/199912/15/1999
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2. Trouble Types

Figure B5-ill describes the types of trouble reports that will be entered into the TAFI and
ECTA interfaces.

Transmission
Problems
Feature
Problems

Switehed
Network
Problem,;
Data Problems

Other

3. Customer Type

Data trouble specifies problems with sending and receiving
data.
Other trouble type includes historical reports, information and
non-categorized problems. Physical problems are labeled as
"other" in Fi re B5-IV.

Figure B5-III: M&R Trouble Types

The Customer Type category addresses only business and residential end users. The Test
excludes government.

4. Interface Type

BellSouth offers two interfaces for CLEC maintenance & repair issues: ECTA and TAFI.
In many cases, both ECTA and TAFI will be tested using the same scenario.

B. Test Case Definition (Secondary Requirements)

Additional requirements or variables will be introduced below the test scenario level in
order to define individual test cases. These secondary requirements will address designed
errors (e.g., invalid entries), cancels and repeat troubles. In addition, timing associated
with trouble reports on new installations will vary at the test case level.

1Q/15/199912/15/1999
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Note: TAFI processes non-designed, telephone number based, Plain Old Telephone Service
(POTS). Because unbundled ports and unbundled loop - port combos are handled in the same
manner as a POTS line for maintenance and repair, non-designed UNEs can be entered through
TAFI. Unbundled Loops and designed UNEs, on the other hand, will not be entered via TAFI.

Note: ECTA will enter both POTS troubles in LMOS and 'designed' service troubles in
WFA for subsequent manual processing. With the deployment of ECTA Release 5.0
(6/21/99), ECTA will enter non-designed UNE Loop (SL-l) troubles in LMOS.

10/15/199912/15/1999
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C. Maintenance & Repair Coverage

The following table illustrates coverage of the maintenance & repair scenarios along the four primary categories described above.

Page 5

CORfideRtial for BellSoHth Use ORI)'

CLEC reports SL2 UNE analog loop trouble to
BST on behalf of CLEC business customer who
cannot receive or originate calls.
CLEC reports UNE SL2 analog loop trouble to
BST on behalf of CLEC residential customer who
Icannot originate or receive calls.
ICLEC reports SL2 UNE analog loop trouble to
BST on behalf of CLEC business customer who
cannot originate calls.
CLEC reports SL2 UNE iuml<c>gDSl di~italJoop

Itrouble to BST in regard to CLEC residential
customer complaint that they cannot originate
calls.
CLEC reports UNE SL2 analog loop trouble to
BST in response to CLEC business customer
,complaint that although they can originate or
[receive calls.
CLEC reports trouble on an SL2 UNE analog loop
to BST on behalf of CLEC residential customer
Iwho cannot receive calls.
CLEC submits trouble report on an SL2 UNE
analog loop to BST on behalf of a CLEC business
customer who comolains about noise on the lines.
CLEC submits trouble report on UNE SL2 analog

OS/25/9912/15/1999
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+
x I x

2i x I I I 2i I I I I x I n x
~

laint.

CLEC reports trouble on UNE analog loop - port II X I I I II X I I I I I II I X II X I X
combination to BellSouth of behalf of CLEC
residential customer who cannot receive or
l0riginate calls. 10--

X I I I II X I I I I I II X I II X I X
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ICLEC reports trouble on UNE analog loop - port
Icombination to SST on behalf of CLEC business

ustomer whose Three-Way Calling feature is not
functioninl! properlv.

iCLEC reports trouble on UNE analog loop - port II X I I I H X I I I I I H IX U X
combination to SST in response to CLEC
Iresidential customer complaint of inability
originate calls after migration from SST.
ICLEC submits trouble on 6 UNE an<llogl)Sl H X I ,J<; I I n X I I I I I \I X I H X
dj.l!.j!ilJloop~ ---rmi. combil'lfrtiHHS-lo SeliSouth on
behalf of CLEC business customer who cannot
'eceive calls after migration from SST.

CLEC reports trouble on UNE analog loop - port II X I I I II X I I I I I II I X U X I X
combination to SST in response to CLEC
residential customer complaint that they cannot
receive calls.
Deleted

Appendix 85- M&R Scenarios
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x

x

x

x

x

xx

x

CLEC reports NP::r,:ustom~LS:;,tnno~origLn~te S:'~1I n I X I I II X I I I I I U X I II I X
on lwfHlll<:SL','UNE ,gUN URI ~nrts-DSJcJjg,i~'!1

)Q211to BST, I I I I IICLEC reports trouble on UNE ISDN BRI port X X I I I I I U I X II I X
l"lmto BST on behalf ofCLEC residential
customer who cannot make or receive calls,
CLEC submits troubles NDT on UNE ISDN BRI X I I I I I ~ I X

~ I X
~'*t Ifi2pto BST in response to CLEC residential I
customer's report. Trouble report merits
Emer enc Commitment.
'cLEC reports trouble on three UNE ISDN-BRI X I ~ I X
!lwr\;;!oon,to BST in response to CLEC business I
customer complaint that they cannot originate
calls.
IcLEC reports trouble on unbundled -UNE ISDN-I I X I I I

X I I I I I I I X

I I X
BRI pOltl,),mto BST on behalfofCLEC I
iresidential customer who cannot oril!inate calls,
IDeleted

0512519912/15/1999
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xCLEC reports vertical feature trouble on UNE
ISDN-SRI port to SST forCLEC residential line.

Pe-!eh"<-1(:LFCrm"rts rr(lubJ".onISD'-iBHIUi'<T
.!99P.i.!.~..r~~'p~·m5.~ .. t.0...~~_$t_QfJ'~r_~<;lIJn9~_r~_<;~jy~._t;.~~_!.1$

CLEC reports trouble on UNE digitalJoop to SST
in response to CLEC business customer's inability
ito receive incominl!. calls on their ADSL.
Deleted

CLEC reports to SST that features for CLEC
Ibusiness customer are not working properly due to
UNE analog oort.

x

x

x.

x

x

x

x

x

x

x

x

x

x

x

x

x

x x

x

x

x

x

x

x

x

x
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x

,CLEC reports outage on I),S-J.··UNF·10<:,t;·MUX4··tH
DSJUNEIO·I:tB--BS:k.U NE.DS 1 10l.JQQQ

".Q!.n\!j.n!\!.i,f"I,L!.;?.!~.~J
iCLEC reports transmission problems on
!unbtmdJedIOF-···k,o!H;<fmb1nu-tif>l1··t-(I--HSl·-[,el'
CLEC·l)Hsi[H)&Scustom~r-5'Gl-)mf'laintV.NL.p.SJ

JQLI\l()J>£9111bination to EST.
LEC reports PBX trunk failure on unbundled

digital loop to BST.

x

x

x

X

x

x

x

x

X

x

x

x

X

x x

x

x

x

X
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CLEC reports trouble on resold Synchronet line to
SST.

De·l\!1i3"(:J,.L.(:J<;PQrts.tr<;>~h);;.QI1Je.s.31<;.Y()TS.lil1e

91LP.::'b(llf~\.L(kt"'(!).tl~ill.C.~;;.. ctlst(111ler..1111.31)lc.t~1
receive cails.
Dewlt>(I(·.Ll'Cr('PwtS!r..9lLblt'-91LI£.@.k.eQI~liD£

0rl beh'!lfl)fG['J'·(·.re,jSjlllmti'~lql~lg1l.1er.\mi!t'I\~

x

x

x

;.::

x

x x

x

x

x

x

x

Figure B5-IV: Maintenance & Repair Coverage Matrix
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Scenario # 601: CLEC reports SL2 UNE analog loop trouble to SST on behalf of CLEC business customer
who cannot receive or originate calls.

Scenario Description:

GLEG business customer with SST design
UNE analog loop reports to GLEG that they
cannot receive or originate calls on their
line.

Network Configuration:

CLEC

......................................•...........,
I I~

Colo
GLEG isolates trouble to analog loop and
submits a trouble report to SST using the
loop circuit id.

After the trouble is reported, the customer
calls back to inquire about trouble status.

BST
Switch

M
o
F

BST Loop

6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume ){ Cancel X

Scenario Characteristics:

T Tvne ...
J.~rea

. . "'lnrnl:lin

Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999
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Scenario # 602: CLEC reports SL2 UNE analog loop trouble to SST on behalf of CLEC residential
customer who cannot originate or receive calls.

Scenario Description: Network Configuration:

CLEC

~""""""""'"''''''''''''I.'''''''

i I I ~ I

A CLEC residential customer reports to
CLEC that they cannot receive or originate
calls on their line. CLEC provisioned the
service through SST supplied design UNE
analog loop.

CLEC isolates trouble to analog loop and
submits a trouble report to SST using loop
circuit id.

Customer calls regarding later regarding
trouble status.

BST
Switch

M
o
F

BST Loop

6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )f Cancel X

Scenario Characteristics:

T. .L Tvee - • Araa Iintarfaca - .n
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999
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Scenario # 603: CLEC reports SL2 UNE analog loop trouble to SST on behalf of CLEC business customer
who cannot originate calls.

Scenario Description:

A GLEe business customer with two SST
supplied design UNE analog loop reports to
GLEG that they cannot originate calls.

Network Configuration:

CLEC·..·..·..:·......··...·..;.....:1:....1
The GLEG isolates the trouble to SST
analog loop and submits a trouble report
using the loop circuit id.

BST
Switch

Colo

M
D
F

BST
Loop

6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

Scenario Characteristics:

Tr TVDe ... rk Area In ;a""v Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999
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MODIFIED

Scenario # 604: CLEC reports SL2 DS1 UNE loop trouble to SST in regard to CLEC residential customer
complaint that they cannot originate calls.

Scenario Description:

A GLEG residential customer with SST
supplied design digital UNE loop reports that
they cannot originate calls.

GLEG isolates the problem to SST loop and
submits trouble report

Requirements Addressed:

Network Configuration:

SST I UNE Loqp
Term

-----SST DS1

@J
,

!""····~······.. ···..~~T i
. Term ~

BST _ M

Switch I I 0
F

Scenario Characteristics:

6
Customer

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

12/15/1999
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Scenario # 605: CLEC reports SL2 UNE analog loop trouble to SST in response CLEC business customer
complaint that they cannot originate or receive calls.

Scenario Description:

A GLEG business customer with SST
supplied design UNE analog loop reports
that they cannot originate or receive calls.

Network Configuration:

CLEC

GLEG isolates problem to SST analog loop
and submits trouble report using the loop
circuit id.

SST
Switch

Colo

M
D
F

SST Loops

t::.
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume ')( Cancel X

Scenario Characteristics:

T . Tvne -. rk j~rea II - - .
nU::lldl,;l::II I

Installation Non-Installatior ColLoOD Switch TransDort TAFI ECTA

X X X

12/15/1999
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Scenario # 606: CLEC reports trouble on an SL2 UNE analog loop to SST on behalf of CLEC residential
customer who cannot receive calls.

Scenario Description: Network Configuration:

6
Customer

BST Loop

CLEC············..··..........:r:,..j
I I~:

'M'mII ~O,H1 _

..............................................~

GLEe isolates to SST analog loop and
creates a trouble ticket.

A GLEG residential customer with SST
supplied design UNE analog loop reports
that they cannot receive calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Tr ..- TVDe
.0 rk Area

0 - - 0

I n
Installation Non-Installatior CO/LOOD Switch TransDort TAFI ECTA

X X X

12/15/1999
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Scenario # 607: CLEC submits trouble report on SL2 UNE analog loop to SST on behalf of a CLEC
business customer who complains about noise on the line.

Scenario Description: Network Configuration:

CLEC

··..·· ·· ·..1

I I.---I--,

A CLEG business customer with a BST
provided design UNE analog loop
complains about noisy line.

GLEG isolates to BST analog loop and
creates a trouble report.

SST
Switch

Colo

M

D
F

SST Loop
6

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

.......................................................:

Scenario Characteristics:

- . Tvn9 .. rk ~ rea . . - .
I IIlLel I a~1: I n

Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999
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Scenario # 608: CLEC submits trouble report on SL2 UNE analog loop to SST in response to CLEC
residential customer's complaints of cross talk.

Scenario Description:

A CLEe residential customer with SST
provided design UNE analog loop complains
about cross talk.

Network Configuration:

CLEC

f...·..:...·.......·...:.....···~·· ..··,

CLEC isolates to SST analog loop and
creates a trouble report.

SST
Switch

Colo

M
D
F

UNE Loop 6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume y Cancel X

Scenario Characteristics:

T ~ .- TVDe .. • J. rea Interface - .
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999
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MODIFIED

Scenario # 610: CLEC reports line failure to SST on SL1 DS1 UNE loop.

BST DS1

Scenario Description:

CLEC residential customer with SST
provided UNE non-design UNE loop reports
NOT.

Network Configuration:

BST
Term

liNE I.nnn 6
Customer

CLEC issues test and isolates to the SST
loop. CLEe creates trouble report.

......................................_ \

SST
Tenn

SST I-­
Switch

M
o
F

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

Scenario Characteristics:

T Tvne rk J. rea . .
nftlft~in

Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999

Appendix B-5 - M&R Scenarios Page B5-9

Georgia OSS Evaluation
Master Test Plan
Version 4.0



Scenario # 611: CLEC reports trouble on SL2 UNE loop to SST in regard to CLEC business customer
complaint that they cannot originate calls.

Scenario Description: Network Configuration:

6.
UNE Loop

CLEC

r····································· ~

I I Colo I
M i

SST D 1-....;------
Switch F! Customer

.
........................................................

GLEG issues test and determines that
problem is confined to the SST loop. GLEG
creates trouble report.

Small CLEe business customer, served by
GLEG switch and a design UNE loop,
cannot originate calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

Trouole Tvoe
a. rk ArAa

I • - - .
Installation Non-Installatior CO/LOOD Switch TransDort TAFI ECTA

X X X

12/15/1999
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MODIFIED

Scenario # 612: CLEC reports trouble on SL2 DS1 UNE loop to SST on behalf of residential customer
who cannot originate calls.

Scenario Description:

GLEe residential customer, served by GLEG
switch and SST design UNE loop, cannot
originate calls.

GLEG issues test and isolates to the SST
loop. GLEe submits a trouble report.

Requirements Addressed:

Network Configuration:

BST I UNE LOO11
Term--BST DS1

.....; : ; , ,

SST
Term

SST H M
Switch 0

F

............................................... 4 ••••••• :

Scenario Characteristics:

6
Customer

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Tr
.

TVDe
. k I rea InLVI ;a~lC - .

Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X

12/15/1999
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Scenario # 613: CLEC reports trouble on SL2 UNE analog loop to SST on behalf of small CLEC business
customer who cannot receiv~ calls.

Scenario Description:

Small CLEe business customer, served by
GLEG switch and a SST designed UNE
analog loop, cannot originate or receive
calls.

Network Configuration:

CLEC

......; :~ .

Colo

GLEG issues test and determines that
problem is confined to the SST loop. GLEG
submits trouble report.

SST
Switch

M
o
F

SST Loop

6.
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

Scenario Characteristics:

Tro ......... TVDe . . Jhrp-a - Domain
Installation Non-Installatior CO/LOOD Switch TransDort TAFI ECTA

X X X

12/15/1999
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MODIFIED

Scenario # 614: CLEC reports trouble on SL1 UNE analog loop to SST on behalf of residential customer
who cannot receive calls.

Scenario Description: Network Configuration:

~[ : : ~ ,

CLEC residential customer, served by
CLEC switch and SST provided non-design
UNE analog loop, cannot receive calls.

CLEC issues test and isolates to the SST
loop. CLEC submits trouble report.

SST
Switch

Colo

M
D
F

SST Loop
6

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

Scenario Characteristics:

Tr.... '· ........ TVDe a.
n. Area ;1 ILel ;a~c Domain
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MODIFIED

Scenario # 615: CLEC reports No Dial Tone on SL1 UNE analog loop to SST in response to CLEC
business customer complaint.

Scenario Description:

GLEG business customer with SST
provided non-design UNE analog loop
reports NDT.

GLEC issues test and determines that
problem is confined to the SST loop. GLEG
submits trouble report

GLEC cancels the trouble report before
dispatch.

Requirements Addressed:

Network Configuration:

·························S···=~EC. :

I I ~
Colo !

Switch I I 0 I l SST Loops
F .

Scenario Characteristics:

6
Customer

Test Conditions

Normal Volume X Error X

Peak Volume ){ Cancel X

Tr . Tvee .. . J. rp-a I • . - .n
Installation Non-Installatior CO/LOOD Switch TransDort TAFI ECTA

X X X

12/15/1999

Appendix B-5 - M&R Scenarios Page B5-14
Georgia ass Evaluation
Master Test Plan
Version 4.0



Scenario # 618: CLEC reports trouble on UNE analog loop/port combination to Bel/South on behalf of
CLEC residential customer who cannot receive or originate cal/s.

Scenario Description: Network Configuration:

CLEC residential customer with SST
supplied UNE analog loop/port
combination reports that they cannot
receive or originate calls.

I·········································"
~ I i r--

Customer

M

D I BST

B~T lit Loop ./\SWItch wi U
V-
ole

CLEC isolates to SST UNE loop and
submits trouble report.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X

Peak Volume 'X Cancel X

T
. TVDA ~ • J.~rAa ;a~lC Domain
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Scenario # 620: CLEC reports trouble on a UNE analog loop/port combination to SST in response to
CLEC residential customer complaint of inability to originate calls.

Scenario Description: Network Configuration:

Recently after migration from BST, CLEC
residential customer with BST provided
UNE analog loop/port combination cannot
originate calls.

~ \

. r--

~

6.
BST Loop

M
D

S~~~h 11:1I Customer
v-
010Customer requests status from CLEC.

CLEC isolates to SST UNE loop and
submits trouble report.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X

Peak Volume y. Cancel X
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MODIFIED

Scenario # 621: CLEC submits trouble on 6 DS1 UNE loops to Bel/South on behalf of CLEC business
customer who cannot receive calls.

Scenario Description: Network Configuration:

UNE Loop

BST AI Term I U

Customer•
BST DS1

A CLEC business customer inability to
originate calls on 6 SST provided UNE DS1
loops.

CLEC determines that problem is confined
to SST UNE loop and submits trouble
report.

Customer requests status from CLEC.

......................................_ \

SST
Term

SST H M
Switch D

F

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

T . Tvoe ... • JI~rea I . - .
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Scenario # 622: CLEC reports trouble on UNE analog loop/port combination to SST in response to CLEC
residential customer complaint that they cannot receive calls.

Scenario Description:

A CLEG residential customer with SST
provided UNE analog loop/port combination
cannot receive calls.

GLEe isolates to SST UNE port and submits
trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:

r--

M
o I BST

B~T lli Loop
SWItch wi

v­
oId

!............................................

Scenario Characteristics:

6.
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X
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Scenario # 626: CLEC reports trouble on a UNE analog loop/port combination to BST in response to CLEC
Business customer complaint of inability to originate calls.

Scenario Description:

A GLEe Business customer with SST
provided UN E analog loop/port combination
cannot originate calls.

CLEe isolates to SST UNE loop and
submits trouble report.

Customer requests status from CLEG.

Requirements Addressed:

Network Configuration:

········································1

I I ~

M
D

B~T 11F BST Loop
SWitch wi

v­
ole

L...-

...........................................:

Scenario Characteristics:

6
Customer

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X
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MODIFIED

Scenario #627: CLEC reports trouble on SL2 DS1 UNE loop to SST on behalf of residential customer who
cannot originate calls..

Scenario Description: Network Configuration:

GLEG residential customer, served by
GLEC switch and SST design UNE loop,
cannot originate calls.

BST I UNE Loop
Term

BST DS1

6
Customer

M
D

I F

I SST
Term

I-
litch

................................~...,

I ~I---I
SST

Sv

L

GLEC issues test and isolates to the SST
loop. GLEG submits a trouble report.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

T . Tvne Ne twork /0 rea
~

0
.
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Scenario # 628: CLEC queries SST maintenance & repair systems in order to verify calling plan for CLEC
business customer served by SST provided UNE analog loop/port combination.

Scenario Description:

GLEG business customer with three SST
UNE analog loop/port combinations claims
that they have been charged for the wrong
calling plan.

Network Configuration:

.-

GLEG queries SST system to verify customer
account's services and features.

Note: TAFI does not resolve "billing
problems." It compares GSR with what is
programmed in the switch.

M

SST 11t~I ;Switch wi
v­
ole

SST Loop

6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

Scenario Characteristics:

T . Tvne
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